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Abstract

This research aimed at studying the knowledge management in Watputranawas
community by using multimedia for raising unity of the community and promoting
knowledge management to the community especially among teenagers in order to learn
and conserve culture in their community. By using multimedia namely "The five essential
elements of knowledge management by Peter Senge's theory”, the researcher used it as
a guide to manage the knowledge of the community by conducting qualitative research.
The data were obtained by observation and focus group. The results showed that
teenagers had an influence on knowledge management for raising unity of the
community; they thought using multimedia in knowledge management made them
understand their duties to vote and democracy mindset. The results also showed that a
group of teenagers who did not understand the knowledge management of the
community became more harmonious creating the unity when using multimedia as a
learning tool (2D Animation). They learn to love the community culture and absorb that
the uniqueness of Thai culture must be conserved for the next generation in the future.
Having all of them the community becomes unity and will be truly aware of transferring
knowledge to the next generation in a form of Tactics Knowledge. The knowledge
management by using multimedia makes the community change in terms of better
quality of life and raising unity of the community.

In addition, the result also showed that the essential element for unity of the
community derived from the teenagers; the teenagers in the community should have
voluntary and public mind, democracy mindset, be easily adapt to changes and
conserved the local culture.

Keyword: Knowledge management, Multimedia, Unity of community
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